
Scammers are becoming more sophisticated, often pretending to be trusted companies like Aeros to trick you into
revealing sensitive information. Whether it’s phishing emails, unsolicited phone calls, or deceptive pop-ups, they use a
variety of tactics to gain your trust.

How Scammers Pose as Aeros Technicians
Imagine getting a call from someone claiming to be an Aeros technician. They say there’s an issue with your account or
equipment and ask you to follow steps that could involve downloading software or providing personal details. Or, you
might get an email that looks legitimate, urging you to click a link to resolve a technical problem. In reality, these are
scams designed to steal your information.

Tips to Avoid Scams:
Be cautious of unsolicited calls or emails.1.
Aeros will never ask for sensitive information out of the blue or request you to download unfamiliar software.2.
Use the SLAM method:3.

Sender: Verify the email address or phone number.
Links: Hover over links to check their legitimacy.
Attachments: Don’t open unexpected attachments.
Message: Watch out for messages that create urgency or seem off.

Don’t click on unexpected links or attachments.4.
Always verify communication directly with Aeros before taking action.5.
Be wary of pop-up ads.6.
Pop-ups that warn of viruses or ask for personal info are likely scams.7.

Aeros’ "Challenge Word" Feature
To protect you, Aeros now offers a "challenge word" verification. Click the “Gold Star” in your taskbar to reveal the
challenge word whenever you're contacted. If the caller cannot verify the challenge word, the contact isn't from us.
Stay safe with Aeros—always verify before you act!
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In today's digital age, securing our business is essential. Ubiquiti cameras offer advanced surveillance solutions that
make monitoring your property not just easy, but also effective. If you're already utilizing our Ubiquiti network products,
adding a camera system can be a seamless process! Let’s explore the benefits and how Aeros can assist you in this
process.

Why Choose Ubiquiti Cameras?
High-Quality Video: Ubiquiti cameras deliver HD video, ensuring clear images and footage for better identification.
Smart Detection Features: With motion detection and customizable alerts, you can minimize false alarms while
staying informed of any activity.
Remote Access: The UniFi Protect app allows you to monitor feeds from anywhere, providing peace of mind while
you're on the go.
Scalability: Start small and easily expand your system as needed.
Dedicated Integration: Ubiquiti cameras are designed to work seamlessly within the Ubiquiti network ecosystem,
enhancing your existing setup.

How Aeros Can Help
If you’re considering Ubiquiti cameras, Aeros is here to assist! Our experts can help with:

Location Assessments: We’ll evaluate your property to determine the best camera placements and features tailored
to your needs.
Professional Installation: Our team ensures proper installation, including mounting, wiring, and configuration, so
your cameras are optimally positioned for maximum coverage.
Ongoing Support: We provide maintenance and software updates to ensure your system remains secure and
effective over time.

Ubiquiti cameras are a powerful choice for boosting security. If you’re interested in enhancing your security or want to
learn more about how Aeros can assist you, feel free to reach out!

 

Is it Time to Upgrade your
Surveillance System?
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